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Abstract Voice translators have recently achieved remarkable technological development and have already
been used as a communication support tool in some companies. Based on the current situation, this research,
which was a case study consisting of three parts, investigated whether a type of voice translator could be suitable
as an English communication/learning tool for Japanese college students. Firstly, we translated 100 Japanese
example sentences into English with the translator and examined how accurately it was able to translate simple
short Japanese expressions into English. In the second phase, we conducted a survey of eight college students
utilizing English conversation scenarios with a Japanese teacher of English. When the students could not convey
what they wanted to say by themselves, they were allowed to use the voice translator. In the final phase, eight
college students participated in a communication experiment in which they responded to a quasi-native speaker
of English. They were also allowed to use the translator when they could not respond on their own. After the two
communication experiments, the participants answered a questionnaire that included questions such as whether
the translator was helpful for communication. We came to the conclusion that the voice translator was effective
as a communication support tool in making up for the lack of students’ English abilities and giving students for
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the lack of students’ English abilities and giving students a sense of relief. On the other hand, the findings also

showed that students whose English abilities were limited could not determine whether the translator

delivered correct expressions and whether they were successful in communication.

Key words: speaking, voice translators, communication support tools, individualized learning
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(#) Please line up the knife and fork cleanly.
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