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Abstract Japan is faced with an imminent challenge of cultivating ‘global human resources’, as the whole society
develops into a global information society. The course of study defined by the Ministry of Education, Culture, and Sports and
Technology (MEXT) has emphasized ‘communication skills’ as a focus of the foreign language subjects (e.g., English) since
1990’s. On the other hand, students entering university, when left alone, fail to show “attitudes to actively engage in
communication” with other students. Universities in Japan today are forced to offer guidance lectures and orientation events to
promote entering students to be ready to open up themselves to each other and faculty and staff and outside parties. When
those students graduate and go on to the “real world,” however, many still fail to achieve such communicative competence and
end up experiencing difficulty in finding a position or quitting their jobs within a few years after they graduate. We consider
such issues as an outcome of the way people in general are dealing with human-human interactions in the Japanese society
today. We will review some of the contributing factors and discuss how to deal with this situation.
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