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1. Introduction

1.Background
1.1 Challenges Japanese medical students are facing

(1) Growing need for medical students to use English for their career in O ':}
* Gaining up-to-date information about medicine ﬁ ‘\ |
e Sharing information with other healthcare professionals \ - Jﬂ
 Communicating with colleagues and patients \\. 229
(2) Limited exposure to English in the EFL environment Ew ) "‘

4

1.2. Teachers in teaching English for Medicine (EMP) need to:

(1) develop effective ESP(EMP) courses and pedagogical approaches to improve
* vocabulary, reading, listening, writing, speaking and presentation skills
* doctor-patient communication skills

(2) enhance learner autonomy/motivation
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1. Introduction

English Education Enhancement program of school of Medicine, Shimane University
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1. Introduction

1.3. Courses developed on moodle

1.3.1 1000 basic medical terms course (Iwata et.al. 2019)

* To help students acquire 1000 basic medical terms

(1) Select a section |:> (2) Work on quiz |:> (3) Receive feedback

'Y av1 Ak (5HER)

/) Unit 01 A#5M88 : S8 (Muttiple-choice)
/] Unito1 A4ESH88 : B850 (Matching)

W] Unit 01 ARS8 : SR (Spellout)

W Unit02 AESES : 35 (Multiple-choice)
W/ Unito2 ARAAEE : E¥ & (Matching)

W/ Unito2 AEAES : E¥ 5 (Spellout)

/) Unit03 AKSES | T2& (Multiple-choice)
/| Unit03 ARAAES : T2 (Matching)

V] Unit 03 ARAES | T2 (Spellout)

'7vav2: Mk (RER) 1

o/ Unit 04 A$SIE © BEREBHBER (Multiple-choice)
/] Unit 04 AGKPIE8 | #ER&REBR (Matching)

W/ Unit 04 AGKPYES | HER&BBEBR (Spellout)

&/ Unit 05 A{AP9ES : fBHRER (Multiple-choice)

W Unit 05 A4EPSEE : BIRER (Matching)

/] Unit 05 A4KPSES : BIRER (Spellout)

W/ Unit 06 A4RPSES : IPIREER&MAWR (Mutiple-choice)
/] Unit 06 AR5 : IFIREF&PIABF (Matching)

/] Unit 06 ARPES : IFIREF&PISBF (Spellout)
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Vyver, L. Bradley & S. Thouésny (Eds), CALL and complexity - short papers from EUROCALL 2019 (pp. 199-205).
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'IWéta; J. Wahg,'S., &'Clayton, J. (2019). Students’ perceptions about the use of digital badges in an online English terminology course: a three-year study. InF. M‘eurvlier, J. Van de



1. Introduction

1.3. Courses developed on moodle

1.3.2 English for medicine, Reading comprehension (Iwata and Tamaki, 2021).
* To help improve reading comprehension skills in English using essays written by

Dr. Douglas Paauw

(1) Select a section

Chapter 1: What matters most?

|

LJ 1. Pre-reading Questions (Unit 1)
V 2. Building vocabulary (Unit 1)

~

B ynit 01 Script (PDF)
V 4. Comprehension Check (Unit 1)
V 5. Language Exercise (Unit 1)
= . .

6. Useful expressions (Unit 1)

V 6. Useful expressions (Unit 1) Quiz

|
MV_J 8. Topics for Discussion (Unit 1)

(2) Work on quizzes

A Match the words with the definitions. (Verbs)

sse someone to have too many things to deal with

permit (someone) to have or do something

discover, determine

satisfy

+have an influence on

win against

3

+ commit by a solemn act

UL

oarticular iob or activity

4. Comprehension Check: True or False Questions

(1) T v :ltdoesn’t take a long time to become a medical professional.

B.Match the words with the Japa  (2)  F + : One of the most popular admission essay themes that Dr. Paauw has reviewed is “| want to make a
medical profe:

+ symptom difference.”

disease

J11

®) v : The oldest medical student Dr. Paauw worked with entered medical school at the age of 48.

 treatment

O[] mstortenan

(4) v : On the first day of residency, Dr. Paauw lost his notebook containing everything he had learned in medical
 physiotherapit

3

oceupational!  gehool.

 research

11

]

(5) v : According to Dr. Paauw, we tend to remember the good things we have done but we easily forget the

(10) quatyofife .
‘:l Y mistakes we have made.

(6) v : According to Dr. Paauw, it is very important for children to feel happy and fulfilled as they grow up.

[ K|
Co =1

FBER
R
RTER
PRERRE
¥R
mal
BANICER
5.00/10.00

757

© mucas

(3) Receive feedback

20244 0273 208 (AR ) 19:02
RrY
2024% 025 298 (K& E) 19:02
L2
5.00/10.00 (50%)
4. Comprehension Check: True or False Questions

(1)) T % X :ltdoesn't take a long time to become a medical professional.

(2)| 7% v :One of the most popular admission essay themes that Dr. Paauw has reviewed is *I want to make a

difference.”
(3)| F = |« :The oldest medical student Dr. Paauw worked with entered medical school at the age of 48.

(@) F ¢ % :Onthefirst day of residency, Dr. Paauw lost his notebook containing everything he had learned in

medical school.

(5) T+ % :According to Dr. Paauw, we tend to remember the good things we have done but we easily forget the

mistakes we have made.

(6)| T ¢ v :According to Dr. Paauw, it is very important for children to fe g

Preview %

Completion Badge

) [F): 1td
(2) [T): One of the
(3) [F): The old
(4) [T]: O the first day
school

cording to Dr. Paauw, we tend to remember the good things we e

(6) [T): According to Dr. Paauw, it is very important for children to feel happy and fulfillecl /f\

Iwata, J. and Tamaki, Y. (2021). The Use of Digital Badges to implement Flipped Classroom Approach, oral presentation, EuroCALL2021.



1. Introduction

1.3. Courses developed on moodle

1.3.3 OET Medicine course (Iwata and Wang, 2022)
 help Japanese medical students meet the international standard or requirements

(3) Receive feedback

Started on  Friday, 12 August 2022, 11:55 AM
P98E 1 ﬂiﬂ%ﬁ State Finished
B|A¥F=12.00 Completed on Friday, 12 August 2022, 11:56 AM
Time taken 1 min 12 secs
Marks 2.00/5.00
Grade 4.00 out of 10.00 (40%)

(1) Select a section

4.1 Exercises for Listening section

» 00:00@ -16:18 L] eee

/| OFH_LS_Sample001_PartA 1]

PartC
. . Q: What ible f Ms. Martin's dition?
In this part of the test, you'll hear two different o118 possible cause orls, Marins condfion
’/ OFH_LS_Sample001_PartB extracts. In each extract, you'll hear health Select one:
- - professionals talking about aspects of their work. a.stress
For questions 31-42, choose the answer (A, B or C) b. nausea
which fits best according to what you hear. Complete c. heartourn
listen.
/| OFH_LS_Sample001_PartC . > o000 16t i || ‘Your answers asyoutisten d diarhea
Now look at extract one.
Q: What is a possible cause of Ms. Martin's condition? . BBIOERISERTT,
Extract 1: Questions 31-36 -
he correct answer is: stress
V/ OFH_LS_Sample002_PartA M Select one: You hear an interview with a cardiologist called Dr
- - bt O astress Jack Robson, who's an expert on Chagas disease. You
O b.nausea now have 90 seconds to read questions 31-36. Q: Which of the following symptoms is NOT reported by Ms. Martin?

O o heartbum
/| OFH_LS_Sample002_PartB H O d.danhea 31. Why does Dr Robson regard Chagas as a
- - o neglected disease?

Select one:

a. nausea

OA. because of the social groups it mainly affects

B Q: Which of the following symptoms is NOT reported by Ms. Martin? /\
V/ OFH_LS_Sample002_PartC 1 OB. because patients often don't realise they're ®
Select one: infected 06T e sy Couse
O anausea Ustening Course
O  b.diarrhea C. because its impact is severe in a relatively
+/| OFH_LS_Sample003_PartA i O c. stomach pain small number of cases
o—
r— O d. heartburn

32. Dr Robson says that concerns over Chagas in the

= USA are the result of
‘; h’ 03 Tha natiant falt tha nain in

————

.IWéta; ]: énd—Wéng, S (2022). Development of an Online Self-study Course for OET Medicine: Helping Japanese Medical Students with their English Communication
Skills in Clinical Settings, poster presentation, EuroCALL2022.
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1. Introduction

1.4 Why digital badge?

(1) A digital badge system allows learners to create a holistic view of their
achievements.

(2) A digital badge system helps learners study autonomously.
(Iwata et al., 2019)




1. Introduction

2. Research questions

(1) How can we develop an effective course to help improve doctor-patient
communication skills in English?

(2) What are students’ perceptions about the course?

(3) How can we improve the course?
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2. Method

1. To develop a new course on moodle

EERIAE mEEREREEES Doctor-patient Communication Skills in English

Home / O—X | EFESEZEHE 1—2X (Moodle Courses for Medical English Study) |/ M4DPC

FETS—vay
_pn . s
~ Home v —fg FRTEFD /D
> YA R

=TYd1-2R
vz Proy AL

v FPIEFEBELE IR (Moodle
Courses for Medical English Study)
v M4aDPC
> v FEHATVR
> FBHATVR
> Unit 01 Fever
Unit 02 Anemia
Unit 03 Dehydration

AOA—REEZRAEEETRIC. HEEF@MEEE (Doctor-patient communication skills in English) 2%E¥ 260D TY,

> Unit 04 Obesity
> Unit 05 Headache VEERIO TEREFRZE2) TEBULL20—BNEEAED LI URBEREREEE L. ERAEBOEEREERBLEL £ 5,
> Unit 06 Chest pain
> Unit 07 Cough
> Unit 08 Abdominal Pain
> Unit 09 Dysphagia
> Unit10 Hearing Loss 1. ROMLS : ThEROUNItT, RD6DDstepTHFBLHL & 50
> Unit 11 Fracture
> Unit 12 Pregnancy Step 1: Worksheet (PDF) £4'7>0—R¥ 3,
= M5GFMCP
> MBHTCR Step 2: Video (FEHD) ZEHEL. EMEEE L OEFRARORFREERDL. REHEY 3.
> NEMP_English Step 3: Video (FHAL) &RML. EMEBE & OERAEE THELTERT 2,
T EFHEE1000
= OET Step 4: Role play®VideoZFIFAL T, AAETRINIEMORELRETRATESLS5HET %,
= ME18PW Step5: A7 X (Fillin the blanks) Z8=RE (10/H/R) £2F TRIET .
> HFERHEI—2X (Moodle Courses
for English Language Classes) Step6: \FZ h (Multiple choice) Z10XEAE 2 % TRET 2,
2. 1=y by T E-ANY VEBBLELS |
BNy Y £UnitTStep 1~6DFBEY RV TS E Unit/ (TER) MEEENES, Fe2T (12@) Ounit/\y YERBT S TA—-RETNvY, (TAR) PESShET.

EBESNCBEFETIRAEFAEAL, MA-2ETN

ZEEFLTLRE N,
BRIECKRTT BNy IBHDEEA.

——y - (ogre oo s s o I TeT,




2. Method

2.1 Course design

(1) Tool: Moodle 4.1.6+

(2) Contents: doctor-patient communication videos and quizzes on
12 common symptoms

1. Fever F&EL 7.Cough %

2. Anemia EIM 8. Abdominal Pain FEJE

3. Dehydration A@7K%iE 9. Dysphagia [0k FEE

4. Obesity REiE 10. Hearing Loss FRSIPEE - FER
5.Headache ERJ&E 11. Fracture &

6. Chest Pain R4 12. Pregnancy §ti

(3) Target: medical students of Shimane university

©
©
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2. Method

2.2 Learning procedure

@ Step 1: Download the Worksheet (PDF).

& Step 2: Watch the video (with subtitles) and practice pronunciation of
the English expressions used in the doctor-patient medical
interview.

& Step 3: Watch the video (without subtitles) to understand the medical
interview between a doctor and a patient without subtitles.

@ Step 4: Practice to express the doctor's speech in English by using the
Role play video.

@ Step 5: Take the quiz (Fill in the blanks) until you get at least 8 points
out of 10.

@ Step 6: Take quiz (Multiple choice) until they get a perfect score of 10 points.

&) =)
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2. Method
2.3 Demonstration: Unit4. Obesity %

1. Fever FEEL

2. Anemia EI[M

3. Dehydration Ait7KfE
4. Obesity BB
5.Headache Z&J&@

6. Chest Pain Y&

\‘
) \

e been havmg terriblelpains’in my, chest doctor

”
\

P

‘/

e e o - R Lt s
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» 3. Results

1. Evaluation of the use of videos and quizzes

* Data: n=102 (1%t-year medical students), RR=98.0%
* Data collection method: Moodle questionnaire module
 Date: February 3, 2024

7Y —h

CALL (AYEa21—9%ZER $43chERTI2LbE cOFYr—hEREULATRIERD £EA
UfeBBEEE) |EICET 3
o—k

_ HET 3
E355E1000 2B 1—X cET37 Vo — k .

EFHRFE1000 ZEIA—RADT7 YT —h T, FEEELTWRWARKT VT —KCEIELTLIEE W,
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2. Results of the students perceptions

Q1: To what extent did the videos and quizzes were helpful?

€ Likert scale: 5: Very useful, 4: Useful, 3: Neutral, 2: Not very useful, 1: Not useful at all

Video of clinical conversation 31 43 18 4 4

Comprehension check quizzes 28 4 4

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

|©



» 3. Results

2. Results of the students perceptions
Q2: What kind of effects do you think watching the video had?

Confirmation of English expressions used in medical interviews I 58%

Checking the pronunciation and intonation of English expressions used in S 65%
medical interviews

Confirming the atmosphere of the medical interview in English s 48%
Practice playing the role of a doctor using role-play videos amm—— 36%
Checking the doctor's movements and gestures o 33%
Checking eye contact between doctor and patient s 31%
P Checking the doctor's posture amm— 35%

N
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4. Discussion

1. Conclusions

(1) Majority of students found the video and quizzes useful

(2) Majority of students found videos effective from verbal
points of view.

(3) Less than half of students found videos effective from
non-verbal points of view.
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4. Discussion

2. Future work
(1) To further investigate the effects of use of videos

(2) To review digital badges to ensure they meet the
requirements of learner autonomy

(3) To develop video contents to help students” encounters
with patients from diverse culture or backgrounds.
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