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The study

A corpus study of the use of pronouns
and determiners in expressing the self
and the other in the genre of web-
based English company brochures in
engineering companies in Hong Kong
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-________________________________________________
Approaches, concepts, theories and

methods of study

@ Professional communication in English

@ Combining genre analysis and corpus
linguistics

@ Ba theory
@ The notion of ‘concgram’
@ Combining corpus linguistic programs
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Department of English

Research Centre for Professional
Communication in English (RCPCE),

since 2006

The Hong Kong Polytechnic University
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Mission of RCPCE

» To pursue applied research and
consultancy to deepen our
understanding of professional
communication in English and
better serve the communication
needs of professional
communities.
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Ba (3%) theory

@ “living organisms live in the ba of non-
separation of the self and the other”
(Professor Emeritus Hiroshi Shimizu)

@ “non-separation of subject and object, and
non-separation of the self and the other”
(Professor Masayuki Otsuka)

(Otsuka, M. On Ba Theory.)
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Corpus linguistic research and teaching

A Corpus-driven Study

of Discourse Intonation
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Online RCPCE Profession-specific Corpora

* Hong Kong Corpus of Spoken English (1 million words)

* Hong Kong Corpus of Surveying and Construction Engineering (5.7
million words)

 Hong Kong Engineering Corpus (9.2 million words)

* Hong Kong Financial Services Corpus (7.3 million words)

 Hong Kong Budget Speeches Corpus 1997 - 2010 (176,515 words)

* Hong Kong Policy Address Speeches Corpus 1997 — 2009 (153,198 words)
e Corpus of Research Articles (5.7 million words)

* Upload and Search Your Own Text or Corpus

— ConcGramOnline©, designed and written by Chris Greaves, Senior
Project Fellow, The Hong Kong Polytechnic University
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http://rcpce.engl.polyu.edu.hk/
http://rcpce.engl.polyu.edu.hk/
http://rcpce.engl.polyu.edu.hk/
http://rcpce.engl.polyu.edu.hk/HKCSE/
http://rcpce.engl.polyu.edu.hk/HKCSCE/
http://rcpce.engl.polyu.edu.hk/HKEC/
http://rcpce.engl.polyu.edu.hk/HKFSC/
http://rcpce.engl.polyu.edu.hk/Budgets/default.htm
http://rcpce.engl.polyu.edu.hk/Budgets/default.htm
http://rcpce.engl.polyu.edu.hk/Budgets/default.htm
http://rcpce.engl.polyu.edu.hk/Budgets/default.htm
http://rcpce.engl.polyu.edu.hk/policy_addresses/default.htm
http://rcpce.engl.polyu.edu.hk/policy_addresses/default.htm
http://rcpce.engl.polyu.edu.hk/policy_addresses/default.htm
http://rcpce.engl.polyu.edu.hk/policy_addresses/default.htm
http://rcpce.engl.polyu.edu.hk/RACorpus/default.htm
http://rcpce.engl.polyu.edu.hk/RACorpus/default.htm
http://rcpce.engl.polyu.edu.hk/mytext/
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RCPCE Profession-specific Corpora
Choose the profession-specific corpus that you wish to search:
+ Hong Kong Corpus of Spoken English
¢ Hong Kong Corpus of Surveying and Construction Engineering
* Hong Kong Engineering Corpus
¢ Hong Kong Financial Services Corpus -

* Hong Kong Budget Speeches Corpus 1997 - 2010
® Hong Kong Policy Address Speeches Corpus 1997 - 2009

/

« Corpus of Research Articles
Upload and Search Your Own Text or Corpus
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Hong Kong Corpus of Spoken English

Welcome to the HKCSE hosted by the Research Centre for Professional Communication in English of the Hong Kong
Polytechnic University. The HKCSE is a large collection of texts representing spoken English in Hong Kong. This is
the orthographic version, if you would like to purchase or know more about the prosodic version (book with CD) click
here to go to John Benjamins website.

There are currently 907,657 words in the HKCSE.

* You can search for a word, e.g. people, not, or a phrase, e.g. Hong Kong people, a lot of, and find examples
of its use in its context.

* You can also search for an additional word in combination with your search word, e.g. people (search word)
and different (additional word), or search phrase, e.g. | don't know (search phrase) and actually (additional

word).
Enter search word or Additional word or phrase SEARCH |
phrase {optional)

The default setting displays up to 40 instances. You can click on the link at the top of the page to see all the instances
in the HKCSE.

¢ Click here to see the most frequent words in the HKCSE.
¢ Click here to see the most frequent 2-word concgrams in the HKCSE.

Click here for: [ Advanced Searches ] [ Search Your Own Text ]

Contents

For details of the contents of the HKCSE click here.

Please note that the contents in the HK.CSE do not represent the views of the organisation and/or writer.

The computer software used to search the HKCSE is ConcGramOnline© designed and written by Chris Greaves. Semoer;ect
Fellow. The Hong Kong Polytechnic University. 4

p The work to compile the HKCSE was substantially supported by a grant from the Research Grants Council of the Hong Kong Spec:al :

< R Adﬂtimst;anve Region (Project No. G-YES86). This support is gratefully acknowledged. g
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Hong Kong Financial Services Corpus

Welcome to the HKESC developed by the Research Centre for Professional Communication in English of the Hong Kong
Polytechnic University. The HKFSC is a large collection of texts collected from the financial services sector of Hong Kong.

There are currently 7,341,937 words in the HKFSC.

* You can search for a word, e.g. bank, not, or a phrase, e.g. annual report, a lot of, and find examples of its use in its
context.

* You can also search for an additional word in combination with your search word, e.g. equity (search word) and profit
(additional word), or search phrase, e g. financial institutions (search phrase) and banks (additional word).

Enter search word or phrase Additional word or phrase (optional) SEARCH

The default setting displays up to 40 instances. You can click on the link at the top of the page to see all the instances in the
HKFSC.

* Click here to see the most frequent words in the HKFSC.
* Click here to see the most frequent 2-word concgrams in the HKFSC.

Click here for: [ Advanced Searches ] [ Search Your Own Text ]

Honorary consultant: Mr Jackson Yeung. MPA MA(ArbDR) FCPA FATA MHKSI FHKIoD FHKRFP MHKIM MCIM. CFO Soltions Ltd.
Copyright

Every effort has been made to contact all the copyright holders to obtain their permission to include the texts contained in the HKFSC. We are
very grateful to the many organisations that have given their support to the HKFSC. For relevant details of the copyright holders click here.

Please note that the contents in the HKFSC do not represent the views of the organisation and/or writer.

The computer software used to search the HKFSC is ConcGramOnline© designed and written by Chris Greaves. Senior Project Ffeﬂow7 The
Hong Kong Polytechnic University. i

The work to compile the HKFESC was substantially supported by a grant from the Research Grants Council of the Hong KongSpeclal
Administrative Region (Project No. 5480/06H). This support is gratefully acknowledged. :
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Hong Kong Engineering Corpus

Welcome to the HKEC developed by the Research Centre for Professional Communication in English of the Hong Kong
Polytechnic University. The HKEC is a large collection of texts collected from the engineering sector of Hong Kong.

There are currently 9,224,384 words in the HKEC.
* You can search for a word, e g. fluid, not, or a phrase, e.g. wind turbine, a lot of, and find examples of its use in its context.

¢ You can also search for an additional word in combination with your search word, e g. tall (search word) and building
(additional word), or search phrase, e g. structural design (search phrase) and building (additional word).

Enter search word or phrase Additional word or phrase (optional) SEARCH

The default setting displays up to 40 instances. You can click on the link at the top of the page to see all the instances in the HKEC.
¢ Click here to see the most frequent words in the HKEC.
¢ Click here to see the most frequent 2-word concgrams in the HKEC.

Click here for: [ Advanced Searches ] [ Search Your Own Text]

Copyright

Every effort has been made to contact all the copyright holders to obtain their permission to inchude the texts contained in the HKEC. We are very
grateful to the many organisations that have given their support to the HKEC. For relevant details of the copyright holders click here.

Please note that the contents in the HKEC do not represent the views of the organisation and/or writer.

The computer software used to search the HKEC is ConcGramOnline© designed and written by Chris Greaves, Senior Project Fellow. The Hong
Kong Polytechnic University. '
The work to compile the HKEC was substantially supported by a grant from the Research Grants Council of the Hong K ong Special Administrative
Region (Project No. G-YF39). This support is gratefully acknowledged.
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Corpus of Research Articles

Welcome to the Corpus of Research Articles (CRA). The CRAis a large collection of Research Articles collected from 39
disciplines.

There are currently 5,609,407 words in the CRA.

* You can search for a word, e.g. research, data, framework or a phrase, e g. rather than, in accordance with, in this
study, and find examples of its use in its context.

* You can also search for an additional word in combination with your search word, e.g. future (search word) and research
(additional word), or search phrase, e.g. in this study (search phrase) and participants (additional word).

Enter search word or phrase Additional word or phrase (optional) SEARCH |

The default setting displays up to 40 instances. You can click on the link at the top of the page to see all the instances in the CRA.
Click here to see the most frequent words in the CRA.

Click here to see the most frequent 2-word concgrams in the CRA.

Click here for: [ Advanced Search (by Discipline) ] [ Advanced Search (by Field and Section) ] [ Search xQur Own Text]

The computer software used to search the CRA is ConcGramOnline© designed and written by Chris Greaves, Senior Project Fellow, The Hong

Kong Polytechnic University.
The work to compile the CRA was substantially supported with generous funding from the Dean of the Faculty of Humanities (Propcts No. l 87TT

and 1-87SP). This support is gratefully acknowledged.
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Process of compiling RCPCE
profession-specific corpora
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-________________________________________________
Compiling Hong Kong professional-specific
corpora

@ Collaborator from disciplinary department

@ Working list of genres read and written by
professionals

@ Honorary advisers from the professional associations

@ Final list of genres that comprise the professional
corpus

@ Request for consent
@ Disclaimer on RCPCE website
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Contents of HKEC (31 genres)
and HKFSC (25 genres): five
shared genres
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Contents of HKEC (1)

HKEC: Text type m HKEC: Text type m

About Us

Abstracts

Agreements

Circulars

Codes of Practice
Conference Proceedings
Consultation Papers
Fact Sheets

Q THE HONG KONG
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647,013

94,671

127,895
143,313
997,228
196,498
111,494
26,059

Frequently Asked
Questions

Guides

Handbooks

Letters to the Editor
Manuals

Media Releases
Notes

Ordinances

55,726

783,805
67,284
3,492
296,299
1,566,742
156,255
139,176




Contents of HKEC (2)

HKEC: Text type m HKEC: Text type m

Plans 4,173 Speeches 2,822

Position Documents 75,660 Standards 136,024

Product Descriptions 611,549 Technical Papers 65,731

Project Summaries 115,829 Tender Notices 4,242

Publicity Material 599,407 Transaction Discussions 7,149
(HKIE)

Q&A 27,703 Transaction Notes (HKIE) 79,058

Reports 979,170 Transaction Proceedings 1,055,248
(HKIE)

Review Papers 106,506 TOTAL 9,224,384
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HKFSC: Text type m HKFSC Text type m

Annual Reports 1,274,618 Insurance Product descriptions 103,439
Bank Service Charges 20,354 Investment Product Descriptions 339,853
Brochures 12,770 Media Releases 886,516
Circulars 401,038 Model Agreements 6,913
Codes of Practice 24,151 Ordinances 384,910
Corporate Announcements 88,246 Procedures 1,198
Fund Descriptions 18,109 Principles 1,467
Fund Reports 70,842 Prospectuses 1,959,111
Fact Sheets 14,842 Results Announcements 321,426
General Meetings 28,226 Rules 5,711
Guidelines 131,452 Speeches 609,821
Interim Reports 603,862 Standards 12,766
~Insurance Policies 16,407 TOTAL 7,334,908



The notion of ‘concgram’:
phraseological variation




How can the phraseological tendency of a

language be objectively and formally
identified?

Cheng, W., Greaves, C., Sinclair, J. McH, & Warren, M. (2009).
Uncovering the extent of the phraseological tendency:

Towards a systematic analysis of concgrams. Applied
Linguistics, 30(2): 236-252.

Cheng, W., Greaves, C. and Warren, M. (2006). From n-gram to
skipgram to concgram. International Journal of Corpus
Linguistics 11(4): 411-433.
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n-grams and skipgrams

@ n-grams (‘clusters’ or ‘bundles’) are
contiguous word co-occurrences, e.g. ‘play a
role’

@ Skipgrams are non-contiguous word co-
occurrences, e.g. ‘play a key role’

Q THE HONG KONG
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concgrams
(Cheng, Greaves & Warren, 2006)

@ A concgram is made up of words which co-
occur contiguously and/or non-contiguously.
It includes all instances when one or more
words are found between the co-occurring
words (i.e. constituency variation), and if the
co-occurring words are in different positions
relative to one another (i.e. positional
variation), e.g.

» ‘play a role’, ‘play a key role’, ‘have a role to play’

Q THE HONG KONG
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ConcGram 1.0

A phrosealegical segrch engrne

Chiris '::a'rl."ul'u'!"ur_

" 1 F
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T
ConcGram 1.0

Designed specifically to fully automatically find
co-occurrences of words and/or phrases across a
wide span (120 = 500 characters) irrespective
of constituency and/or positional variation

« + user-nominated search

» + exclusion list (by default excluding the most
frequent 50 grammatical words in BNC)

Q THE HONG KONG
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‘because/so’ in British National Corpus

1 won't know is that she's never bothered to ask because she's not talking so it's okay while there but

2 and you've got to have the front door [unclear] because there's a bar at back so these are special

3 the taxi. He goes well, let me read it. Because, because I'm a complete stranger so | don't have to spend
q you see, J Julie's likely to do quite a lot because she's got to stay there so you've got to

5 home, Rowan's mother wouldn't let her have it because it was too revealing and so Penny was stuck with
6 the morning Yeah, no it wouldn't be tomorrow because | think my mum's working so Yeah It doesn't

7 No, it's not going to cost her any more, because it's included in the plan, so it's not going to

8 with Chris and Chris insisted that he did it. Because he's got a plan of the site so he wants to know

9 give you a bit of my advice [unclear] on a lead, because er you haven't had the call so you ought to be
10 scratch in Alan's well equipped kitchen. But because Linda has to stop half way through so that other
11 the movement and people need labels. | think , because the society does want to categorise people so
12 1960s were in the lowest housing class. This was because they generally had low and insecure incomes, so
13 he, was he so naughty to you? so Richard's crying because he'd been hitting him the face. He's howling and

14 get the land. Er, so | just make that point because of the debate last week. Thank you. Thank you.
15 I'll put those down, so let's find some of these because obviously you won't have met them all, maybe.
16 hundreds of years. So he brought his family over because negotiations were taking so long, and he

17 at this time. So it must be that one Mm mm because the other chap comes about half past eight in the
18 that's fine, so I'll have to get it in soon because | won't be able to get him in till about for

19 [unclear] So to get this You had to pay this, because when it came to the end of the quarter, you had
20 worried so | thought well | might as well go up because | shall start to worry and things get out of

21 effort so that they will fear losing their jobs because the alternative jobs are less well paid (see

22 that. So you, you've got to think about those, because if you want to survive, and you also want to go
23 it. So | think that that's an important point, because | do believe that weight is placed by the

bo then ‘we can taIk about lobbying Parliament, because we can't do it without them. We need a focus

L;l f umps for it, think about it, because it's boring. Now down to business | would like
T TR 5



A sample concordance of the two-word concgram ‘political/Hong Kong’ in the
Western Media Corpus in 2006-2008
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the Basic Law to increase China's control over
the Basic Law to increase China's control over
yourny talent. In response to guestions sbout

political
political
political

report aggressively on envirommental and political

club im the good old British tradition - not

to imtroduce more accountability imto the
in protest. It was the begimning of & pericod of
to create the conditions for the emergence of a
down the streets, muszling any whisper of
yeers, from where I sat zs Chief Secretary, the
WI: There seems to be 2 lot of discontent on the
reality becomes political reality." And the
of Commerce, An Min, that Hong Eong

go ghead unhindered every year in Hong Fong.

go ghead unhindered every yesr in Hong Fong.
worries that Chinz would restrict Hong Eong's
ago. The frozen nature of Hong Kong's
yeers on Chins hes mensged to make Hong Eong's
comtest marks 2 major event in Hong FEong's
censor themselwves. Predicting Hong Eong's
unfulfilled promises regarding Hong Eong's
Chins? WU: MNothing has moved much on Hong Fong's
g8 study on press practices in Hong Fong by the
revolution Hong Fong's was 2 mnigue
of government, that Hong Fong's was a unigue
the socisl strata of Hong Eong and the
In that period Hong Fong has
election show that Hong Fong people prefer more
In that period Hong Fong has
At times in Hong Fong's recent history its
the chairmsn of Hong Kong's largest pro-Beijing
guarantee Hong Fong's prosperity and render
with Hong Fong. Here, as in .
of 2 Hong Fong company with strong Chinese

thaet Hong Fong is "an economic city” nmot =2 "

Hong Fong® = freedom to push shesd with
of Hong Eong itself, which iz not so much &
Hong Fong could serve as 2 lsborstory for

Hong Fong, Chan i= less concermed with the
2047 Hong Fong would keep its own economic and
IHE HONG KONG
POLYTECHNIC UNIVERSITY
FHEH T RS

political
political
political
political
political
political
political
political
political
Political
Political
political
political
political
political
political
political
political
Political
political
political

balanced political
endured mixed political

political

endured mixed politicsl

political
political
political
political
political

'political

political
political
political
political
political

reform in Bong Eong. It ruled that the chief
reform in Bong Eong. It ruled that the chief
liberties in Hong Eong under Chinese

izsues, both in Hong Eong and on the mainland.
in sny sense''. BONRG FORG OVERNIEW -
system." At times in Hong Fong's recent history

turmnil that forced the Hong Hong govermment to
class is the Achilles heel of Hong Fong's system.
dissent, "™ says the AP. Today, Hong Fong is a
trensition went extremely well. Hong Fong wasn't
front. In the 1%:&0=s and "70s, when Hong Kong
reglity, sccording to Lee, is "Al1l the Hong Hong
forces are wrong “"to think that they are

and news websites are not blocked by censors.
gnd news websites sre not blocked by censors.
gnd religiocus freedoms. When the celebration
system is just one, striking, instance of how
demands seem &n 2lmost parochizsl concern.
development. Such an event would carry risks for
future iz difficult because Beijing has yet to
integrity. Her re-entry imto politics as &

front gpart from the nesrly daily demonstrations
gnd Economic Bisk Consultasncy (PERC) that found
sy=stem: undemocratic but free. Chinas was, and
system: undemocratic but free. China was, and
participation of a8ll social circles and the

gnd econcmic fortunes, the key messzge being that
competition, ™ says Me Ngok, s professor of

and economic fortunes, the key message being that
system hes been & matter of globzl interest: =2t
party, recently guesticoned whether the events of
reforms irrelevant. These complacent
development has been distorted by the
connections. The same concerns s2lmost lost the
city". Why then is politics taking centre stage
reform and & third NBCSC interpretation in 2005
entity 8= 8 corporation —-- 2 subsidiary of China.
chenge on the meinland, == it esrlier served ==
climate of 's handover s &8 main factor
system and enjoy autonomy in everything except



__________________________________________________
Profession/discipline- and genre-specific
phraseologies

1. Most frequent lexically-rich two-word
concgrams in the Hong Kong Financial
Services Corpus (HKFSC)

— By using the exclusion list in ConcGram 1.0
— To reveal the aboutness of the specialised corpus

2. n-grams vs. concgrams of a corpus of
engineering ordinances
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? POLYTECHNIC UNIVERSITY

B TR




Top twelve lexically rich two-word concgrams in Hong
Kong Financial Services Corpus (7.3 m): Aboutness

exchange / stock 3963
set / out 3696
term / long 3443
fair / value 3341
than / more 3228
share / per 3068
capital / share 2947
balance / sheet 2888
ended / year 2868
capital / share 2867
financial / statements 2791
company / limited 2706

THE HONG KONG
?z POLYTECHNIC UNIVERSITY
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Searching for phraseologies

@ To examine a corpus of engineering
ordinances (139,176 words) to
compare the results of searching for
3-grams and 3-word concgrams

? P ((((((( )HN[C UNIVERSITY 30
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-
Top ten 3-grams and 3-word concgrams in the
Engineering Ordinances Corpus

3-grams (frequency) 3-word concgrams (frequency)
the water authority (186) of/the/to (2,452)

no person shall (139) and/of/the (2,263)
the contractor shall (127) a/of/the (2,186)

in respect of (113) in/of/the (2,080)

in relation to (108) of/shall/the (2,070)
project division emsd (108) be/shall/the (1,815)
referred to in (107) be/of/the (1,703)

in the case (100) of/or/the (1,695)
liquefied petroleum gas (92) for/of/the (1,311)
in accordance with (91) a/in/the (1,152)

Q THE HONG KONG
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-________________________________
‘of/to/the’ in Engineering Ordinances

Corpus

* the current status of each module to be monitored
* the supply of gas to any premises

* The Ordinance applies to certain types of projects
* the prevention of annoyance to persons travelling
* to prevent the further escape of gas




Combining corpus linguistic
programs

1. ConcGram 1.0
2. Wmatrix

33




Program for corpus data analysis

@ Wmatrix (Rayson, 2008), a software
tool for corpus analysis and
comparison, to analyse the key
semantic content of the moves and
steps.
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Wmatrix tag wizard
¥ou are logged in as: polyusl
[ Tagging > Tag Wizard... | My Tag Wizard... | Domain Tag Wizard... | Load file without tagging... ]
[ Folders = My folders | Details | Create... | Delete... | &rchive... | Extract... | Jzoin... | Share... | Empty TRASH ]
[ Options = Switch to Simple Interface | Edit user options... ]
[ Help = Contents | Availability | Tagsets: POS & Semantic | USAS: Lexican & MWEs & Context rules | Updates | Feedback ]
[ You are here » My folders |

Upload file ===  Part-of-speech tagging == Semantic tagging == Frequency lists

{":3’“ The Wmatrix tag wizard takes you automatically through the POS
a0 ':CII 0o (CLAWS tagger) and Semantic analysis (USAS tagger) stages, and
L 'i'_r-'r-‘J.c"!'-:':;';:’i‘prDduces frequency lists from your text file. Please do not run large texts
’*4—-}m;fk:"{e.g. with more than 100,000 words) through the tag wizard. These are
better run off-line and loaded into Wmatrix afterwards. Please getin
touch with Paul to do this.
File types:
The raw text type is plain ASCI, as created by Windows notepad for example. If you have a M3 Word file,
you should convertitto a o' file before uploading to Wmatrix. Open the file in M2 Word, select 'save as’ and
then the file type should he setto text only with line breaks” with M3-Word 2000 and earlier. If using M5-Ward
2003 select plain text’, then in the dialog box click insert line breaks” and "allow character substitution” and
1. Enter new folder name: then save. This last option is required for replacing Windows apostrophes for ASCIH equivalents. Raw files
will have their contents enclosed in 3 <wmtexts tag to enahle CLAWS tagoing. VWmatrix is also capable of
dealing with text in HTML, SGKL ar XML format. The taggers do not require parsahle encoding, itis
necessary only that left and right angled brackets are well-balanced.
Further input format guidelines are available including for example how to avoid proklems with less-than

and greater-than symbols in the input text.

3. Upload nuw] [Reset ﬁ:urm] One text per folder:

Ifyou dao not specify a folder, one will be created with a unigue name. Itis recommended that you use a new
folder for each file. If your corpus consists of maore than ane file, then we recommend concatenating the
files together first.

Large texts:;

Flease do not run large texts (e.q. with more than 100,000 words) through the tag wizard. These are better
run off-line and loaded into Wmatrix afterwards. Flease getin touch with Paul to do this.

Since Wmatrix does not pre-index the texds, speed of concordancing is proporional to the texd size.
Froducing a concordance from larger texds may take up to 1 minute and may cause the web hrowserto
timeout. A good rule of thumlby is that texts should not exceed 1 million words (even when run through the tag
wizard offline).

2. Click the browse button to select a
file:




The study of pronouns based on

Cheng, W. (2011). ‘Excellence always’:
A genre analysis of engineering
company brochures. In Salvi, R, &
Tanaka, Hi. (Eds.), Intercultural
interactions in business and
management (pp. 45-72). Bern:
Peter Lang.




Company brochure corpus

Twenty brochures from twenty companies with
engineering or surveying operations in Hong Kong (49,228
words), ranging from 486 to 10,478 words, with an
average length of 2,530 words

Aim of study (Cheng, 2011): To describe:
1. the patterns of moves and lexico-grammar

2. the semantic fields that constitute the brochures and
individual moves

- This study: the use of pronouns and determiners in the
Q/'\’b B INOVES iy

el TS




Table 1. Move-structure of company brochures in surveying and

Move 1:

Move 2:

Move 3:

Move 4:

Step 1:

Step 2:

Step 3:

Step 4:

Move 5:

Move 6:

Move 7:

construction engineering in Hong Kong

Move Structure

Establishing the company’s professional image
Introducing contents and organisation of brochure
Establishing relationships with potential partners
Promoting the company

Providing the company’s background information
Detailing products and/or services

Highlighting the value of significant products or projects
Listing job reference

Describing corporate social responsibility

Looking to the future

Soliciting response

%

100% (obligatory)
35%

20%

100% (obligatory)
95% (obligatory)
85%

35%

70%

20%

10%

95% (obligatory)

Word count (49,228)

267

285

1,058

42,581

14,160

14,840

7,563

6,018

2,134

122

2,781



Most frequent semantic fields in corpus

Grammatical bin Location and direction
Unmatched Business: Selling

Numbers Objects generally

Personal names Helping

Business: Generally In power

Geographical names Belonging to a group

(7) Pronouns Science and technology in general
General actions / making Getting and possession
Architecture, houses and buildings Time: Period

éPIaces Other proper names

S THEBITORE



Move-specific semantic fields (1)

Move Structure Top ten semantic fields

Move 1: Establishinga  Grammatical bin; Unmatched; Architecture, houses and buildings;

professional image of Business: Generally; General actions/making; Science and

technology in general; Substances and materials: Solid; Personal
the company

names; (9) Pronouns; Putting, pulling, pushing, transporting

Move 2: Introducing Numbers; Grammatical bin; Paper documents and writing; (4)

contents and Pronouns; Business: Generally; Geographical names; Speech acts;

.. Science and technology in general; Personal names; Education in
organisation of

general
“brochure

& ramam




Move-specific semantic field analysis (2)

Move Structure Top ten semantic fields

Move 3: Establishing Grammatical bin; (2) Pronouns; In power; Unmatched; Business:
relationships with potential Selling; Belonging to a group; General actions / making; Helping;
partners Architecture, houses and buildings; Location and direction

Move 4: Promoting the

;omp::inv o d 1. Grammatical bin; Unmatched; (3) Pronouns; Business: Generally; Personal names;
tep 1: Prowdlng baCkgroun General actions/making; Numbers; Geographical names; Architecture, houses and
information of the company buildings; In power

Step 2: Detailing products 2. Grammatical bin; Unmatched; General actions/making; (4) Pronouns; Objects

. generally; Helping; Business: Generally; Business: Selling; Geographical names;

and/or Services Education in general

Step 3: Highlighting the value 3. Grammatical bin; (2) Personal names; Business: Generally; Unmatched; Architecture,

of significant products or houses and buildings; Numbers; Time: Period; Places; Geographical names; General
. actions/ making

projects 4. Unmatched; Personal names; Numbers; Business: Generally; Grammatical bin;

Step 4: Listing job reference Geographical names; Substances and materials: Solid; Places; Money generally;

Architecture, houses and buildings



Move-specific semantic field analysis (3)

Move Structure Top ten semantic fields

Grammatical bin; (2) Pronouns; Helping; Belonging to a group; Unmatched;

Move 5: Describing corporate

social responsibility

Move 6: Looking to the future

Move 7: Soliciting response

Personal names; Green issues; Education in general; Giving; General

actions/making

Grammatical bin; (2) Pronouns; Time: Future; Numbers; Places; Location and

direction; Residence; Existing; Unmatched; Personal names

Numbers; Unmatched; Personal names; Telecommunications; Geographical
names; Business: Generally; Grammatical bin; Vehicles and transport on land;

Location and direction; Information technology and computing



Top ten POSs in Moves 1-3

Move 1: Establishing a single common noun; general adjective; plural common noun; singular

professional image of the proper noun; base form of lexical verb; article; general preposition; for

(as prep); past tense of lexical verb; -ing participle of lexical verb
company

Move 2: Introducing contents  single common noun; cardinal number; general adjective; plural

- L mmon noun; singular proper noun; base form of lexical verb; article;
and organisation of brochure commo guiar prop

hyphenated number; single article; coordinating conjunction
Move 3: Establishing single common noun; general adjective; plural common noun; general

relationships with potential preposition; coordination conjunction; (6) possessive pronouns, pre-

nominal; base form of lexical verb; article; infinitive; (11) 15t person
partners

plural subjective personal pronoun (we)



Move-specific POSs

Move 1: Establishing a professional image past tense of lexical verb
of the company’

Move 3: Establishing relationships with 15t person plural subjective personal
potential partners pronoun (we)
Move 4 Step 4: Listing job reference unit of measurement
Move 7: Soliciting response single locative nouns’
‘unclassified words’ containing addresses
and URLs
Move 3: Establishing relationships with ‘infinitive’ to describe purpose and
potential partners promise action
Move 6: Looking to the future’ ‘infinitive’ to describe purpose and

promise action

Q THE HONG KONG
?z POLYTECHNIC UNIVERSITY

B TR



Top twenty pronouns in Moves 3-6

Move (percentage) Top twenty pronouns

Move 3: Establishing relationships with our, we, its, their, that, us, them, I, they, which, it,

potential partners (8.62%o) this, you, ourselves, itself

Move 4 Step 1: Providing background our, we, its, it, that, which, I, their, they, his, one,

information of the company (2.69%o) who, us, my, them, vyour, its own, what,
everything, me

Move 5: Describing corporate social our, we, its, it, their, that, which, his, those, who,

responsibility (5.05%o) us, they, everyone, their own, this, ourselves

Move 6: Looking to the future (4.62%) our, we, that, it, you, our own, this, one, its

/q THE HONG KONG
?z POLYTECHNIC UNIVERSITY
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Ba theory: The self and the other

Move 3: Establishing relationships with our (31), we (31), us (2), I (2), ourselves (1)

| 1), you (1
potential partners (8.62%) they (1), you (1)

Move 4 Step 1: Providing background PG 73 (2 B, U (a), 7y i P4

. . ° 11 , , . ) ’ 2
information of the company (2.69%b) their (11), they (8), his (5), them (3), your (2)

ibi . our (26), we (22), us (2), ourselves (1
Move 5: Describing corporate social T {pAed), VR A U8 (P4 e s ()

responsibility (5.05%) their (6), his (3), they (1), everyone (1)

Move 6: Looking to the future (4.62%) P TR,
you (1)

~ THE HONG KONG
?b POLYTECHNIC UNIVERSITY 46
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Three-word concgrams with
determiners and pronouns as the
user-nominated search words:

« ‘our’ and ‘we’
- Moves 3,4 (1) and 5

Q THE HONG KONG
Q (((((((( "HNIC UNIVERSITY 47
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Move 3: Establishing relationships with potential partners
Top 20 three-word concgrams of ‘our’

our |achievements believe

our |achievements continue
our |achievements Mr

our |achievements operate

our |achievements reputation
our |achievements appropriately
our |achievements because
our |achievements clients

our |achievements Encouraging
our |achievements Mr

our |achievements Nien

our |achievements Robert

our |achievements satisfaction”
our |advantage important
our |advantage most

our |advantage quality

our |advantage achievements
our |advantage appropriately
our |advantage because
our |advantage more

NN W IWININDININD W W ININW IR0 (NN NN N
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Move 4 Step 1: Providing background information of the company
Top 20 three-word concgrams of ‘our’

Our |adheres aspect 2
Our |adheres business 2
Our |adheres core 2
Our |adheres Every 2
Our |adheres markets 2
Our |adheres mission 2
Our |adheres bears 4
Our |adheres customers’ 4
Our |adheres ETHOS 4
Our |adheres hints 3
Our |adheres other 5
Our |adheres trademarks 2
Our |adheres we 4
Our |bears Group 2
Our |bears history 2
Our |bears members 2
Our |bears staff 2
Our |bears thousand 2
Our |bears witness 2
polyTECHNIc UniversiTy  |OUN  [bears years 2

T T oK 5
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Move 4 Step 1: Providing background information of the company
Top 20 three-word concgrams of ‘we’

P()LYT]:( H\ IC UNIVERSITY

T T oK 5

We |aspire customer 2
We |aspire dimension 2
We |aspire do 2
We |aspire provide 2
We |aspire service 2
We |aspire as 2
We |aspire claim 5
We |aspire dimension 5
We |aspire formerly 3
We |aspire improved 5
We |aspire Kong’s 4
We |aspire local 3
We |aspire makes 2
We |aspire Wah 9
We |aspire wide 4
We |claim pride 2
We |claim provide 2
We |claim Today 2
We |claim truly 2
We |claim as 2




Move 5: Describing corporate social responsibility
Top 20 three-word concgrams of ‘our’

Our |environmentally |also 3
Our |environmentally |guides 3
Our |environmentally |infrastructure 3
Our |environmentally |Olympics 2
Our |environmentally [only 3
Our |environmentally |other 2
Our |environmentally |Supporter 2
Our |guides as 2
Our |guides environment 2
Our |guides us 2
Our |guides also 3
Our |guides infrastructure 5
Our |guides Olympics 2
Our |guides only 3
Our |guides other 4
Our |guides over 3
Our |guides page 3
Our |guides projects 2
Our |guides Supporter 2

2

Q’z;, Pontrcimac usversty Oy |infrastructure development
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Move 5: Describing corporate social responsibility
Top 20 three-word concgrams of ‘we’

We |able enjoy 2
We |able SUCCesS 2
We |able concessionary 4
We |able express 4
We |[able enjoy 4
We |able Garden 2
We |able gratitude 2
We |able Shing 2
We |able SO 2
We |able themes 3
We |able Wan 7
We |concessionary care 2
We [concessionary community 2
We |concessionary express 2
We |concessionary our 2
We [concessionary offer 2
We |concessionary serve 2
We [concessionary special 2
We |concessionary tariffs 2
Q’z./ g{gﬁ; FINIC UNIVERSITY\fg concessionary express 3



Move 3 Establishing relationships with potential
partners: ‘we’ (N=31)
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improwes work efficiency and professional ethics.
ing service systems, majintenance and renovations.
than just buildings, v are designing lifestyles.
ur customers, shareholders, and business parthers

FE A

e

also heliewe organizational structure and discipli
are also backed by Hopewell Construction Company L
are at all times understanding the needs and antic
are constantly creating and providing excellent wa

rzon We are designing more than just buildings, we are desigming lifestyles. We are at all times unde

g — Pegistered Architect and Aurthorized FPerszon “We are designing more than just buildings, we are des

and greatest contribution to the society. Today,
ant advantage is in the gquality of our staff, and
nstruaction, and professional facility management .
omotiohs and sponsorship of continaing education,
a small company to a diversified specialist firm.
ross the broad spectrum of businesses wme operate,
e of philosophy and principles towards our work.

FAFATA A

are full of proud that EMMIXE has become a top bra
are proud to lead such a professional, energetic a
are solution-focused, enwirommentally responsible

award and encourage younger membhers of our staff £
bel iewe that the reason for our growth and succes
beliewe our reputation and our achiewvements will c
beliewve that teamwork is an unbeaten energy resour

(HITEC) “Fresh thinking comes from fresh minds. We encourage that internally at Hopewell in dewvelopin

d informaticon on market potentials. Through them,
1l1= through company sponsored sducation programs.
relationship with our customers. It i=s from them
Serwve our customers with expertise. Furthermore,
1 since its establishwent. Driwven by this wision,
ng services of construction materials since 1976.
staff. In order to maximize corporate potential,

AFAAAFA

envizage our business oppeortumities.” Mr. Andrea

frecquently participate in international competitio
get our first hand information on market potential
have also inwvested heawvily in state-of-the-art har
have been increasingly committed to provide excell
have grown tremendously from a small company to a

hawve put in lots of effort to train up a professio

erience in corporate affairs and administration "We inwvested in the people and created the professiona

‘s about where they liwe, work, shop, and play - we look at their lives as a whole and thus deliwer co

tions Lo keep ocourselwves on the competitive edge.

hilosophy across the broad spectrum of businesses
ment system. Regardless of technology or gquality,
ild a Better Future With our excellent produacts,
e strengthens staff loyalty and self-improwvement .
s==zing heeds in an immediate and flexible fashion.
et—oriented with a holistic approach to business.
naging Director's message As the founder of GCE,

THE HONG KONG
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e
e
e
e
e
e
e
e

maintain that our most important adwvantage is in t©
operate, we beliewse our reputation and our achiewve
pledge to excel in the industry. Customers Come F
pledge to promote green construction for cualicy 1
provide ample incentive schemes to award our emplo
treasure long-term relationship with our customers
understand market neeseds and tailor our services ap
welcome you to know more abouat our compaty. Throug
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Move 3 Establishing relationships with

potential partners: ‘our’ (N=31)

1 inesses we operate, we beliewe our reputation and owr achievements will contimae. Mr Eddie Ping Chang HO
z plans into real projects. By continuing to apply our best practice philosophy across the broad spectrum
3 onal, energetic and knowledgeable team to provide our best service Lo our clients. Encouraging Success.
4 n on marker potentials. Through them, we exwisage our business opportunities.® Mr. Andreas 8 T Chow —

= kEnowledgeabhle teawm to provide our best serwvice to our clients. Encouraging Success. Hopewell Holdings o
[ founder of GCE, we welcome wou to know more about our company. Through precisze strategies and dewvelopmen
7 anagemnent (FM) serwvice is more comprehensive than ouwr customers expect. Problems are solved immediately
g derstanding the needs and anticipating demands of our customers now and well into the future. It's abou

| mpaty. These professiconals are dedicated to serwe our customers with expertise. Furthermore, we hawve als
10 ich allows us to service and address the needs of our customers with high level of satisfaction.” Mr W
11 , business development, marketing and sales “For our customers, shareholders, and busihess parthers we
1z fashion. We treasure long-term relationship with owur customers. It is from them we get ouwr first hand i
1z 2 reason for our growth and success is because of owr docktrine of philosophy and principles towards our
14 ment. We prowide ample incentiwe schemes to award our employees for their dedication. Through promotions
15 ating the future.” Build a Better Future With our excellent products, we pledge to promobe greeh Con
le dscape for better living and working enviromment. Our expressways and power plants act as runways for th
17 onship with our customers. It is from them we get owr first hand information on market potentials. Throu
1z ely on-site. Beyond expected property management, our FM service is a total solution — energy conservat
15 specialist firm. We bel iewe that the reason for our growth and success is because of our doctrine of p
z0 21] Holdings has always striwed hard to implement our inhovatiwve plans into real projects. By contimaing
z1l selves on the competitive edge. We maintain that our most important advantage is in the quality of our
ZE hed in Guangzhou zo as to facilitate promotion of our products across China. With the highly-notiwvated p
z3 national Facility Management Association (IFMA) “Dur professional facility management (FM) serwice iz m
Zd rket needs and taileor our serwvices appropriately. Our projects are about efficient plamming and desigm,
z5 f by its portfolio of diverse strategic projects. Our properties form part of the landscape for better 1
Ze ment talents and allowing innowvative solutions — owur recent EMax redewvelopment is a shining exanple of
27 oad spectrum of businesses we operate, we beliewe our reputation and our achiewvements will continue. Mr
b=} o busines=z. We understand market needs and tailor owr serwvices appropriately. Our projects are ashout =ff
9 cation, we award and encourage younhdger members of owr staff for their demonstration of enthusiasm, energ
20 our most important advantage is in the gquality of owr staff, and we are proud to lead such a professiona
21 our doctrine of philosophy and principles towards our work. We beliewe that teamwork is an unbeaten ene

Q THE HONG KONG
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Move 4 step 1 Providing background information of the
company: ‘we’ (N=65) (1)

0 -1 o W M

2z

ious departments of the Hong FKong SAPR Gowvernment .

twork serwving owver 00,000 premizes. In addition,
nes for customer account and technical ingquiries,
ochlem=s. Mitigation measures are also recommended.
ral Harbour Tunnel linking Huang Hom and Wan Chai,
Culture - Committed to Envirommental Protection
ughout. our transmission and distribution network.
year bechnological kEhow-how on premixed products,
times With ocutstanding reputations in the field,
teady growth in business dewelopment . Currently,
usiness district and inner suburbs. In Thailawnd,
I awm confident in their skills and experience -
ther dimension to what e do is customer serwvice.
antee
a harmonious, sfficient and committed workforce.
ojects and understand the regquirements in detail,
our technology, manhagement and production skill,
intaining a world-class record of 29.993% . Today,
mers evolwved over the years, we hawe ewvolwved too.
nd Lo maintain it ower the years. To ensure that
investment strategies. EX{CELLENCE IN EVERYTHING
ciency ih our every interaction with customers as
customers delighted
In the light of corporate social responsibilitcy,
Mainland and the sconomic recowery of Hong Fong,
at. keeps the business heart of Hong Hong beating.
ic iz committed to the highest uality standards.
to growth and excellence. In the Tnited Hingdom,
Anmiversary is= a landmark occasion of our Group.
Holdings Limited Growtlh of Hopewell Propertises
1l relevant envirormental probection regquirements.
h in local and overseas markets. Ower the years,
Caring for our customers and the community

The other dimension to what

aer=s.

KD POLYTECHNIC UNIVERSITY
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Scheme" to the local construction industry.

EEEEEEEEREEEEREEEREREEEREEREEREER SN

also build vp long-term cooperative relationships
also hold stakes in CitiPower, Victoria's most re
provide a Z4-hour automated telephone endguiry

provide advisory services on the sefficient us

alsc
also
anticipated the development of business area eastw
are committed to promote green building and minimi
are constructing an extension to the Lamwma Power 5
fully supported by a mualtinational committes o
inwvited to take part in consultation on setti
providing our serwvices and products Lo sewveral
are the largest foreign shareholder in the Ratchab
are trustworthy partners." HMNr Ho beliewves that oqu
aspire to provide the highest lewel of courtesy an
assure that our E-MIKP produckts sold out to custo
beliewve in remaining a committed member of the com
complete the works smoothly.
can surely satisfy customer demand towards constru
can truly claim with pride that we prowvide the ene
continuously improved our serwvices, modernised our
deliver this reliability in the most efficient and
DO We power the infrastructure that makes Hong Ko
do in reliability of energy supply. Our customer =
do is customer service. We aspire to provide the h
endeawour to extend our concern and care to the 1
firmly believe that with our businesses in operati

are
are
are

Car The clients are m

firmly beliewve that excellence in customer service
fully understand the significance of our role and
have a 13.3% stake in the Northern Gas Networks Li
have a wision to build for the communities and we
have all along focused in developing quality prope
have also launched Pallet Pecycling Program so as
have been able to build a professional practice wi
hawve been promoting the use of energy-efficient el




-
Move 4 step 1 Providing background information of the

company: ‘we’ (N=65) (1) (2)

24 past track record and robust financial position, we have built a strong platform for the contimuous =u
25 e to be for the public sector, Mr Ho =said. "Z2ince we have completed many Housing Authority projects and
26 on Lo pioneering technical services in Hong Eong, we have developed a specialized set of skills and exp
27 World Centre are some landmarking projects Wllich we have done in the past With our =solid bacli{ground a
38 n the property inwvestment and development front - We have entered into agreement to sell our S0% intere
39 ¥ business, and consumers ewvolwved owver the wears, we have evolved too. We continuously improved our ser
40 rartion, transmission and distribution facilities, we hawe fulfilled Hong Hong's needs for energy as it

41 ring Growth. In the 35-year history of the Group, we have grown from a construction company into proper
4z e have a wision to build for the communities and we have grown with the comnmunities we serwe. (ur repu
432 for a high gquality of life within the community. We have invested in Hong Eong's future, growing stea

44 ies arising from the Open Door Policy of the PRC. e hawve many successful track records, including pion
45 affed by experienced and dedicated professionals, v hawve participated in a mamber of marlieting dewelao
45 wer Hotel project is under appeal. Power Plant - We hawve successfully disposed of our interest in the

47 izt the industry to improwve construction dquality, we Jointly organize actiwvities with relewvant organiz
42 CE} is a Hong Kong based company founded in 1976, We offer professional consultation services in ciwil

43 ld-class standards that are reviewed every wear. We operate a Customer Centre as well as a Pay-in Cent
Lo ce reliability of their electrical installations, we operate a Power Quality Centre which displays a wi
L1 £t major gas distribution networks. In Australia, we partly own ET3A Ttilities, the =zole electricity di
Lz ment strategies. EXCELLENCE IN EVERYTHING WE DO WWe power the infrastructure that makes Hong Fong one

3c] Equipped with advanced technology and equipment, we prowvide fast, reliable, and professional service.

L4 and creative design to the present company where we provide serwices in interior design, construction,
LE 2.599%% . Today, we can truly claim with pride that we prowvide the energy that keeps the business heart o
L& enience — it can affect business success. 15 16 We put customers first with world-leading reliability
L3 iwe environmental and comnmanity programme. Truly, we%g_alwayi on for Hong Fong. THE ENERGY TO STUCCEE

ke tted workforce + To care for the community which we serwe 0UR WVALUEE -+ DPursuit of excellence * Inte
L3 ommuniities and we have grown with the communiities e serwe. Our reputation is founded on a record of re
[=3u] eveloped commercial properties in Wan Chai area. We shall contimue our anwavered commitment to address
ol 2 of concrete, cement, =so0il 4 rock and chemical. WWe started as a professional consultation firm with o
(=34 g experts in China, by setting industry standards We were the first to introduce hotel management conce
(=353 te the rapid growth of the economy in the region, we will continue to work with the community and to bu
& d proper workmanship are necessary," Mr Ho sajid. "We will try to reach what the clients require and won
&5 ecord of reliability and commitment to the people we work amongst. The Group will continue to maximizse

q POLYTECHNIC UNIVERSITY
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Move 4 step 1 Providing background information of
the company: ‘our’ (N=98) (1)
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t also helps to build up customer's confidence in
ng and key international markets. Ewvery aspect of

d financial centres. As technology, the nature of

verseas investments are an important component of
ecovery of Hong Kong, we firmly beliewe that with
n 1272 in Hong Eong, our goal llas been "to serve
—fired unit scheduled for operation in mid zZ00&.
cialscale wind turbine in February Z008 underpins
emories Building for the Future It is all along
which located in major cities of Mainland China.
and mortar in the local construction industry.
tomer cahn enjoy a comprehensiwve range of serwvice.
ate social responsibility, we endeawvour to extend
roial kitchen equipment and heat pumps as part of
de fast, reliable, and professional service. WMith
t on Hong Eong's Lamma
in the most efficient and cost-effective manner,

markets. Ewery aspect of our business adheres to
to explore development opportunities in line with
image and market strategy for its clients through
customer service standards. Next page: Top left:
stomers as we do in reliability of energy supply.
customers in solwving on-site technical problems,

hints and adwice with our customers. Caring for

nerships. HAESL's Mission is to be recognised by
rstands all too well that the best means by which
wponent repalir capabilities, allowing it to offer
g Hong Laboratory Accreditation Scheme. Keeping
riouas fields to share handy hints and adwvice with
use of electricity and tariff related matters to
ity — 93.993% percent It i=s our understanding of
i=zfy the increasing demands for power. Today, all
f at the =ystem control centre monitoring closelsy
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our
our
our
our
our
our
Our
our
our
Our
Our
Our
our
our
our

I=sland. Bottom: A wiew of our

Dur

DY

DY

ability to prowvide guality assurance. (ualitcy pri

business adheres to our core mission: To enhanc

business, and consumers evolwved owver the years, we

buzines=s. They also realise Hongkong Electric's o
businesses in operation, our wision,

clients with excellent and gquality service"

strategic ins
Staffe
of the territorys first commercial
delivering clean and renewable energ
conmitment to dewvelop high gquality properties in H
commitment to the new century Since our inception
Company COMPANYT PROFILE Arts Wing Design & Const
Company policy is aimed at building an image and m
concerh and care tao the local commamity by taking
continaous effort to create a cleaner and better e
continuous inprovement in ouwr technology, mahadgene

commissioning
cCommitment to

control centre, monitoring the performance of our
core business processes as well as customer servic
To enhance sharesholders’ walue
corporate investment strategies. EXCELLENCE IN EV
cost effective management. Taking care of your fut
customer service hotline operators at work. Top mi
customer service principles are defined in and mea
customer service team follows up the projects clos
customers and the community We have been promotin

core mission:

customers as truly world class and to be their aer
can manadge and reduce their costs iz to
cost effective alternatiwves to outright
delighted The other dimension to what w
Caring for our customers and the comma
Enriching liwes and lifestyles A4 diff

customers needs that has inpelled us to achiewe

customers
custComer =
customers
custComers.
customers.

electricity is generated at a modern power station
electricity supply network. Hongkong Electric iz
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Move 4 step 1 Providing background information of the
company: ‘our’ (N=98) (2)

a4
25
36
a7
a8
339
40
41
4z
43
44
45
45
47
48
439
Lo
£l
Lz
Lz
L4
Lt
1)
£
Lz
ta
&0
£l
£z
(3]
4
&5
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to the local construction industry.We assure that
, China, Europe, Morth America and South Africa.
2 the highest lewel of courtesy and efficiency in
30 Tears
or contiraal training programs may be arranged by
2d in a mawber of marlieting development projects
e contirmacusly improwved our serwvices, modernised
entury  Since our inception in 1272 in Hong Kong,
ficult times such as the 5ARS crisis, business of
tion i= in good progress.  On the financial =side,
Hong Fong-Zhuhai-Macan Bridge project proposed by
of expertise. Together, they driwe the success of
d this 35th Awmiversary iz a landmark occasion of
shareholders and to the thousand staff members of
0 M. Prepared for the future &t every stage of
national Trade and Exhihition Centre was opensd.
de a Zd-hour automated telephone enquiry serwvice.
LA different =ide of the Company iz on display at
wve renovatioh, upgrading and revamping of EMax in
China. 0Owr commitment to the new century
Power Plant - We hawve successfully disposed of
nt front — We hawve entered into agreement to sel1l

Since

ands=s. Hongkong Electric International Limited,
ntial-cum-—commercial development has commenced. -
our control centre, monitoring the performance of
uture eXpahnsion, ensure punctual delivery is also
ctricity supply for Hong Kong. 11 The pillars of
2 a 1,400 MW gas-fired power plant near Bangkok.

pot. Beyond Hong Fong — and beyond electricity
va Taipa, Macau for a price of HEf4_ 58 hillion. -
ational Trade & Exhibhition Centre, Panda Place in
t one of our substations in Hong Hong.

Top right: An engineeser at

Top right:
al Envirormental Award.
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E-MIXE products sold out Lo Ccustomers are Lrustwo

ETHOS OUE WISION i=s to excel in the energy busine
every interaction with customers as we do in relia

experience ELPE Group Limited ("ELPE") i= a wholl
experienced consultants to help facilitate the con
expertise comes from handling major multinational

facilities and enmhanced our reach as Hong Hong gre
goal llas been "to
Froup has achiewed
Group iz in a wery
Group iz now under
group locally and owverseas. 9
Group.
Froup. Our 35 wears of history bears witness to th
growth, Hongkong Electric has always aimed to mini
Happy Memories Building for the Future It is all
highly interactiwve and user-friendly website offer
Home Management Centre, a popular institution that
Hongkong International Trade & Exhibition Centre,

inception in 1372 in Hong Hong, our goal llas been
interest in the Indonesian Tanjung Jati power plan
LO% interest in the Nova City development at Nowva

serve our clients with excellen
tremendous growth and developme
strong position. As at 30 June

advanced stage of review by the
Prewious page Ta
WMe have a wision to build for the commuanit

international inwestment arm, with operations in k

Mega Tower Hotel project is under appeal. Power P
network round the clock to ensure a safe and relia
objective services. Company Structure Sales Depa
organisation The three companies that together co
owverseas ihvestment arm, Hongkong Electric Interna
overseas ihvestments are an important component of
29E% owmmed property development project in Huadu, G
Patida Hotel and Hopewell Centre hawve been complete
plant on Hong Eong's Lanma Island. Eottom:

Qualitcy Centre explains how Ccustomers Carn en

power
Powrer
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Move 4 step 1 Providing background information of
the company: ‘our’ (N=98) (3)

prudent and strategic inwvestment in technology at
raw materials through stringent gquality control,

volume reached 200,000 metric tons in Hong Eong.

services, modernised our facilities and enhanced

customers hesds that has impelled us to achiewe
especially for the financial and serwvice sectors.
arnnd we hawe grown with the communities we sSerwve.
understand the significance of our role and take
tandards. We fully understand the significance of
usiness development .
we have evolwed too.

Currently, we are providing
r=s, We continuously improved
ove regional economies,

ing projects Wllich we hawe done in the past With

and bring satisfaction to

of the worlds top financial centres. Next page:

o mest IE0 3001 international standards. Besides,
employees, has three major subsidiaries. Each of

Heyuan, Guangdong, a 40 &0 joint wenture between
Top left: The Hongkong Electric logo at one of

g Kong. THE ENERGY TO SUCCEED ANYWHERE Extending
as reduce development costs and risks. Thanks to
ciated with intelligent =system design. Thanks to
ional serwvice. With our continuous improvemeht in
ssways and power plants in Mainland China.
opment, including: On the infrastructure front
n technology at our power stations and throughout

Since

orld-beating reliability — 32_.393 percent
1 properties in Wan Chai area. We shall continue
orce To care for the comwunity which we =serwve
rope, MNorth America and South Africa. OUERE ETHOS
1y beliewve that with our businesses in operation,
Macau and Mainland China Ower the last 30 years,

= and to the thousand staff members of our Group.

THE HONG KONG
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our power stations and throughout ouwr tramsmission and
products are guaranteed to fulfil relevant environ
products have been used on E00 scquare kilometres o
reach as Hong Fong grew, and are today a global le
reliability rating of 23_.93939%,
reliahle power supply has provided unfailing suppo
reputation is founded omn a record of reliability a
responsibility seriously as the supplier of energy
role and take owur responsibility seriocusly as the

services and products to sewveral hundreds of clien
services, modernised owur facilities and enhanced o
shareholders and to the thousand staff mewmbers of

so0lid bacl {ground and good repuatation, ELPE should

our
Our
our

our a record since 13297
Our
Our

Dur

Dur
Dur
Dur
Dur
Dur

Our staff at the system control centre monitoring clos

our Standards Laboratory, which prowvides measurement
subsidiaries has a distinct focus of expertise. To

subsidiary and the 2henzhen Energy Group, was appr

Dur
Dur

our substations in Hong Fong. Top right: Our power pla
our success beyond Hong Fong. The glowing spire above

our technology and dedicated people, LM2 has become th
our technology and dedicated people, LM2 has become th

our technology, management and production skill, we ca
20th Amniwversary in August Z00Z2, notwithstanding d
toll expressway operation was separately listed un

transmission and distribution network. We are cons

our
Our
our

It iz our understanding of our customers needs that has in

our unwavered commitment to address the needs of all p
OUR WALUES Pe
OUER WISION is to excel in the energy business in Hong
our wision, strategic insight, concrete past track rec
our well-trained team has prowven ocurselwes to be the 1
Dur 25 years of history bears witness to this.  Sir (o

Pur=suit of excellence Integrity



Move 4 step 1 Providing background information of the
company: ‘I’ (N=13)

1 rground drainpipes. In order to complete on time, T also participated in it despite hawing retired fro
z he industry, who hawve been known for a long time. I am confident in their skills and experience - we a
3 any wvalues good human resources. "Can you see why I can Ccarry out ten more projects at the same time w
4 lem=s at all?" Mr Ho asked. "That is because since I entered the industry in 1273, I have been familiar
5 iz because since I entered the industry in 1373, T have been familiar with the trade and understood €
& ty Compaty Licence (Security Work Type Code I Intenational Air Trawnsport Association Chewali
7 developed in phases iz progressing well and Phase I of about 477 units was completed and sold. - Exten
= nder HHT is presently owver PMEL1O million. - Phase I of the Western Delta Route, a &-lane, 14.7 km expr
9 g Border Control Complex was conpleted. Nawvotas I Power Station in the Philippines was completed. 1
10 clients to complete works on time and properly. "I think promises, punctuality and proper workmanship
11 many projects impressed me but if you ask me now, I think the most impressive was Shui On's PEPS proje
1z ction work began on the Western Delta Route Phase T — A 14.7hm closed system asphalt-pawved dual three

1z d in Augast 2003, Z004 Westermn Delta RBoute Phase I was opened to traffic on 20th April. zZ007 Commenc

Q THE HONG KONG
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Move 4 step 1 Providing background information of

the company: ‘us’ (N=6)

ineering (Shenzhen) - Member Co., Ltd. ABOUT WS Geotechwnics & Concrete Engineering (HE) Ltd (GCE)
neering contractor, they will think of nobody but uws." Having built his career in plunbing engineering

I Engineering Compaty Limited (STILEC), more thawn USF1Z20 million has been inwvested to create a state-of
works smoothly. The clients are more confident in w=s, so that when they have Housing Authority projects
h of electricitcy a year, is important in allowing ws the opportunity Lo gain practical experience in us

T o 0

anding of our customers’ needs that has impelled ws to achieve our reliahility rating of 99.999%, a re
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Move 4 step 1 Providing background information of

the company: ‘us’ (N=6)

ineering (Shenzhen) - Member Co., Ltd. ABOUT WS Geotechwnics & Concrete Engineering (HE) Ltd (GCE)
neering contractor, they will think of nobody but uws." Having built his career in plunbing engineering

I Engineering Compaty Limited (STILEC), more thawn USF1Z20 million has been inwvested to create a state-of
works smoothly. The clients are more confident in w=s, so that when they have Housing Authority projects
h of electricitcy a year, is important in allowing ws the opportunity Lo gain practical experience in us

T o 0

anding of our customers’ needs that has impelled ws to achieve our reliahility rating of 99.999%, a re
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Move 4 step 1 Providing background information of
the company: ‘they’ (N=8)

ment= are ah important compoknent of our business. They also realise Hongkong Electric’s commitment to gr

t= SHEFP developments apart in the market, whether they are large-scale residential projects, luxury resid
ries has a distinct focus of expertise. Together, they drive the success of our group locally and owersea
2 Lo maintain the new Bolls-Poyoce engine types as they enter the market and become operational. HAESL is

he clients are more confident in us, =0 that when they have Housing Luthority projects to do and need a p
parts back to a fully restored corndition so that they have the same integrity and durability as new part
tz have been comparatively more difficult because they require more new technicques and equipment. However
to do and need a plumbing ehgineering contractor, they will think of nobody but us. " Hawing built his ca

[=u iR I U T S T I AV
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Move 4 step 1 Providing background information of

the company: ‘their’ (N=11)

d by our customers as truly world class and to be their asro engine serwvice prowider of first choice. NETW
v developing comprehensive repair capabilities on their behalf and for the manmufacturers entire worldwid

t customers fingertips by allowing them to view their hills, track consumption status, pay bills and mak

2ans by which our customers can manage and reduace their costs is to keep the engine out of the shop and to

ains how customers can enhance the reliabhility of their electrical installations. Bottom: Baking cookies i

power cquality and ways Lo enhance relishility of their electrical installations, we operate a Power [Juali

ed airlines that have chosen Bolls-PBoyce to power their fleet of Airbus and Boeing Aircrafts. With the est

£ are under stringent control in order to improve their quality and performance. The laboratory also dewvel

and useful courses designed to enrich and enhance their gquality of life. Courses range from electric cooki

o awre heen kEnowm for a long time. I am confident in their skills and experience — we are trustworthy parther
1 o provide imnovative designs and products to meet their stringent demand. & carefully planned production p

H w1 @ e M
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Move 4 step 1 Providing background information of

the company: ‘his’ (N=5)

they will think of nobody but us." Hawing built his career in plumbing engineering owver many years, Mr
uction at the Disney theme park site" Considering his company's capabilities and wision, Hr Ho beliewes
e2arl Riwer Delta region. 1963 - Mr Gordon T and his father Mr Tha Clhang co-founded Hopewell Constructio
o scratch. Over subsequent years, Mr Ho built up his plumbihg engineerihg experience and became familia
e plunbing engineering industry in 1973, learning his =skillsz in the trade from scratch. Ower subsequent

o W
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Move 4 step 1 Providing background information of

the company: ‘my’ (N=3)

1 ine for many wyears, and got through the work with my colleagues day and night for two weeks," Mr Ho rec
zZ fic Coffee Cowmpany Z007 The Best Coffeshouse" in "My Favourite Pestaurants Award" of T Magazine
2 ngs very well, and most of the managing staff are my fellows in the industry, who hawve been known for a

7 e B TR 52
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Move 4 step 1 Providing background information of

the company: ‘them’ (N=3)

e ordering for customers. It is more flexible for them Lo allocate resources for transportation, warehous
ity service at customers fingertips by allowing them to wiew their bills, track consumption status, pay
3 and interests of clients, and excel at providing them with quality products and efficient services of hi

7 e B TR 52
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Move 4 step 1 Concordance for ‘your’ (N=2)

1 ugh our cost effective management. Taking care of your future expansion, ensure punctual delivery iz also
g d bacl {ground and good reputation, ELPS should be your wost trustworthy business partner. Corporate Stru

Q THE HONG KONG
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Move 4 step 1 Providing background information of

the company: ‘me’ (N=2)

1 sive to Mr Ho. "Actually, many projects impressed me but if you ask me now, I think the most impressive
Z tually, many projects impressed me but if you ask me now, I think the most impressive was Shui On's PSP

B TR
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Move 5 Describing corporate social responsibility:

‘we’ (N=22)

1 urbine Lamma Winds - built by Hongkong Electric. We aim to meet the energy needs of our communities in
z fe energy responsibly As an energy organisation, we also beliewe that one of the mwost worthwhile cause
3 or those we touch and serve in so many ways. 32 We are an actiwve member of the community on Lamma Isl
d ms of renewable energy. Caring for Lamma Island e are wvery keen to support the community dewelopment
5 only a corporate responsibility, it is also a way we can show gratitude. Without a strong conmunity we

& and computer simulations are used to ensure that we constantly adhere to the highest standards of envi
7 mmunity we would not be able to enjoy the success we have achiewed. Hopewell always stands for enhancin
g ote the responsible use of energy among students. e have also co-sponsored an Enerogy Efficiency Centre
2 turfing and hydroseeding of 50,000 sq.m. of land. e hawe also done extensiwe landscaping in and around
10 during the Lamma Fun Day. Caring for our staff We have consistently invested in recruiting and retai
11 ronmental protection - air, water, noise or land. We have installed Hong Eong's first Flue Gas Desulphu
1z energy efficiency and conserwvation. To this end, we have launched the Swmart Power Campaigqn to promote

1z ransmission and distribution on the environment. We hawve set ourselwes extremely high standards for en
14 owision of the hest possible working enwviromment, e motiwvate and empower our staff to deliver their he
1k ther express our care for the commanity we serve, we offer special concessionary tariffs for those inn
1& taken by schools in Hong Hong. Through the wyears, we participate in community programmes Lo increase pu
17 ed To further express our care for the community we serve, we offer special concessionary tariffs for

1a conservation and caring for the less privileged. We take pride in our wvolunteers team, which consists

15 e mewmher of the community, with empathy for those e touch and serwve in =so many ways. 32 e are an ac
z0 ¥ide by ower 30% from our three generating units. We use low Nitrogen Oxide burners, which reduce nitro
zl £8 Enhancing community environmental awareness We work closely on an ongoing basis with environmenta
ZZ e can show gratitude. Without a strong commuanity we would not be able Lo enjoy the success wwe hawe ach

Q THE HONG KONG
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Move 5 Describing corporate social responsibility:

‘our’ (N=26)

1 hand for the underprivileged To further express ouwr care for the community we serve, we offer special

z ong Electric. We aim to meet the energy needs of owr communities in ways that are enwvirommentally frien
3 hat are enwviromnmentally friendly and sustainable. Our concern for the enwvironment cguides us in the dewvel
4 vwizit by Hongkong Electric wolunteers. 31 It is our constant ehndeavour to not only be a successful and
E well always stands for enhancing the lifestyle of ouwr customers and by extension the lifestyle of the co
& ries. A FOCTTS ON EMVIRONMEMTAL SUSTATNABRTILITY Owr efforts to promote the responsible use of energy h
7 ngkong Electric engineers examining facilities at ouwr Flue Gas Desulphurisation Plant. Prewious page: Tr
g contribute time and effort to the causes dear to our hearts, such as preserwving Hong Fong's waluakhle ec
a r the enviromment gaides us in the dewvelopment of owr infrastructure, as well as owr other initiatiwves w
1o the development of our infrastructure, as well as ouwr other initiatives with the community. Z& Setting
11 le to monitor, contain and minimisze the impact of ouwr power generation, transmission and distribution on
1z o conventional units. Solid and licguid waste from owr power station is recyeoled as far as possible. Six

1z ave also done extensive landscaping in and around ouwr power station to minimize its wisual impact on the
14 ity development of Lamma Island, which is home to owr power station. Since its inception in 1590, the La
1t tions into the plamning and implementation of all our projects - from plant design and functioning to tr
1& and, as well as preservation of its enwiromment. 0Our reforestation projects hawve resulted in the planti
17 Children learn about energy conservation through ouwr Smart Power Campaiogn. MNext page: & wview of Hong Ko
1= ing concert during the Lawma Fun Day. Caring for owr staff We hawe consistently invested in recruiting
15 lunteering to create a better Hong Kong In turn, our staff and their families recgularly contribute time
z0 ible working enwvironment, we motivate and empower our staff to deliver their best, ewvery day. Volunteer
£l etting benchmarks for environmental conserwvation Owr teanm of environmental engineers and chemists use ©
ZZ in the air cquality objectiwves set for Hong Hong. 0Owr teanm of professional engineers and chemists are tr
3 uce emissions of sulphur dioxide by over 20% from our three generating units. We use low Nitrogen Oxide

Zd caring for the less priwvileged. We take pride in owr wolunteers team, which consists of ower 700 employ
b=y and participation in enwvironmental conserwvation. Ow wind turbine project includes an education centre

ZE ested in recruiting and retaining the best staff. Ouwr workforce of about 2,000 consists of highly skille
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Move 5 Describing corporate social responsibility:

‘their’ (N=6)

ent., we motiwvate and empower our staff to deliver their best, every day. Volunteering to create a better
iaries of the scheme are entitled to discounts in their electricity bills, as well as wajivers on deposits
create a better Hong Fong In turn, our staff and their families recqularly contribute time and effort to £
hip =cheme, which enabled Hong Kong people to buy their owm homes. Being a leader in the environmental eng
which consists of over Y00 employees who dedicate their time to helping others in the community. Their wvol
te their time to helping others in the community. Their voluntary service ranges from electrical inspectio

T o W
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Move 5 Describing corporate social responsibility:

‘his’ (N=3)

1 ion in educating the youny generation, as well as his enthusiasw in promoting the commercial and cultura
2 ¢ awarded the Gold Bauhinia Star of year Z004 for his great contribution to the commercial sector, his p
3 hiz great contribution to the commercial sector, his passion in educating the young generation, as well

7 e B TR 52
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Move 6 Looking to the future: ‘we’ (N=5)

ustomers. This remains a constant goal - one that
ur to be a good neighhour and corporate citizen.
ustomers and the comwunity. 26 Into the future,
oh for Hong Eong - and the global commuanity - as
mer serwvice. Building on this remarkahle success,

have achiewved over the years and intend to surpass
lock forward to staying on for Hong Kong - and the
see our role as continmuing to work conscientiously
wenture into the future. Envisioned Excitement H
will continue to do our best not only to surpass o

FAAFA
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Move 6 Looking to the future: ‘our’ (N=15)

1 n this remarkable success, we will continue to do our best not only to surpass our own standards of reli
z g ample recreation and green space. Demonstrating our commitment and confidence in China, Hopewsll MNew T
3 service and fquality, but also the expectations of our customers and the community. 38 Into the future,
4 effective and enwvirommentally friendly energy to our customers. This remains a constant goal - one that
3 ability, and that of ouwr enwvirorment, is based on ouwr effective adoption of new and proven technologies

& customer service will continue unabated, as will ouwr endeavoar to be a good neighbour and corporate cit
7 for excellence. Ouwr sustainahility, and that of ouwr environment, is based on owr effectiwve adoption of
g r the wyears and intend to surpass in the future. Our focus on setting new benchmarks in excellence for

a serviced residences, and hotels. Here are some of our future projects. Hopewsll New Town in Maangzhou H
10 lace to work and liwve, while contimuing to expand our internationhal business, building upon our worldwid
11 will continue Lo do owr best not only to surpass our own standards of reliability, service and quality,
1z success and will be a momentum for future growth. Dur property portfolio will include office and retail

13  and the community. 26 Into the future, we see our role as continuing to work conscientiously to prov
14 ng upon our worldwide reputation for excellence. 0Our sustainability, and that of our enwviromment, is ba
1kt expand our international business, building upon our worldwide reputation for excellence. 0Our sustaina
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Conclusion and implication (1)

@ Combining genre analysis and corpus
linguistics in the study of
professional communication in Hong
Kong

@ Other genres, other languages, other

regions/countries
Q”"b P iy
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Conclusion and implication (2)

@ Combining corpus linguistic
programs in retrieving patterns of
structure and meaning

@ Use the “automated” function of
ConcGram
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Conclusion and implication (3)

@ Applying Ba theory to understand the non-
separable relations between the self and the
other in attaining specific communicative
functions in certain moves in engineering
company brochures in Hong Kong

@ Other genres, other languages, other
regions/countries
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Thank you!

Winnie Cheng
egwcheng@polyu.edu.hk
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